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his past March 24-26, Maxxam
Analytics participated in Globe 2010

at the Vancouver Convention Centre

in Vancouver, British Columbia. A biennial
event, Globe is dedicated to the business of
the environment and focuses on corporate
sustainability, climate change, carbon
management, clean energy, sustainability,
sustainable finance, and greener cities.
Maxxam Analytics was one of over 400
exhibitors from around the world.

More than 10,000 professionals attended

Globe 2010 and were treated to displays
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the
technologies, services and solutions. Visitors

featuring latest in environmental
were able to learn about the wide range of
new services provided by Maxxam since the
acquisition of Cantest and meet our Sales
and Client Services staff. There was even an
opportunity to view medalsfrom the Vancouver
2010 Olympics and participate in live auditions
for the popular TV show Dragon’s Den.

On the evening of the second day of the
show,Maxxamhostedacustomerappreciation
night at the Elephant & Castle pub. Turnout
was excellent. Thanks to all who came! [

riven by Service and Science ‘



ceo’s note

year ago, Canada was in the middle of a
A recession and signs of weakness across the

environmental industry were everywhere.
Fast forward to today and the general consensus
is that the recovery is positively impacting our
industry. The phrase that best
describes the prevailing mood
is “cautious optimism,” and we
would agree. Although I'm an
optimist by nature, I believe that
thisis afragile recovery. The real
risk to Canada will come from
outside our borders (Greece’s
debt crisis,
bubble, the United States’ economic recovery, et

China’s economic

cetera). Still, it is great to see activity pick up.

For our part, we’re using this year to make some
important investments in our business through
technology and service upgrades throughout the
country. We will be strengthening our commitment

Jon Hantho

President & Chief Executive Officer
Maxxam Analytics International Corporation
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What a difference a year makes!

to cross country coverage and new services in
response to your input. Watch for more on these
developments in the coming months.

The purpose of this newsletter is to inform you
of developments in our industry, often technical

We're using this year to make some important
investments in our business through technology

and service upgrades throughout the country.

in nature. We’re conscious of making the most of
your time, and I’d like to ask that you let us know
how we’re doing and/or provide suggestions
on matters that are important to you for future
editions of Benchtalk.

All the best for a safe and successful summer. [

Maxxam Analytics International Corporation




news you can use

Documenting
Temperature Control

with Thermochrons

ith the warm weather approaching,
it’s important to remember to add
sufficient cooling media to your
coolers when shipping or storing samples after
collection. Some parameters are very sensitive to
temperature fluctuations and regulatory bodies
and consultants are beginning to recognize the
importance of sample integrity before accepting
data. For sensitive, legal projects or to just to raise
the bar on quality for your sample protocols,
we suggest a very simple, yet effective tool to
monitor the storage conditions of your samples
post collection.
Thermochrons are temperature-recording
devices that start and stop taking temperatures of
the cooler at regular time intervals. If microbiological

samples are received at the lab at 18°C versus the
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recommended 10°C, it begs the question “how
long were samples at elevated temperatures?
Thermochrons can answer this question and help
support a decision to go ahead with testing. It also
can validate the temperatures recorded by the lab
by IR guns.

This simple, inexpensive device can provide
defensible data that documents the storage
conditions over time. The graph gives an example
of a thermochron plot that shows the temperature
over time (in this case hourly). You can see the
spike in temperature when the cooler was opened
and closed. Thermochrons are returned to our
customers when we receive the coolers so the data
can be retrieved. The approximate cost for this
device is $50; it’s a small thing you can do to invest

in quality.

Reminder: Chains of Custody

axxam Analytics is encouraging our

customers to request customized

Chain of Custody documents for
their projects. These documents can include
as much detail as required. Information such
as reporting address, invoicing address, project
number, quote number and PO number can
be completed. The specific analyses required

for your project will be provided instead of

Maxxam Analytics International Corporation

Maxxam’s default list. Reporting limits, pricing,
and parameters, which are requested at the start
of your project, will also be included. Customized
Chain of Custody documents have proven to be
an effective means of communication between
project manager, field technician and Maxxam
staff. Bottle kits, pre-labelled bottles
customized Chains of Custody can be requested

and

from your project manager. [
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contact

western canada

Calgary

2021 - 41 Ave. NE, Calgary, AB T2E 6P2
Tel: (403) 291-3077 Fax: (403) 291-9468
Toll free: 800-386-7247

4000 - 19 St. NE, Calgary, AB T2E 6P8
Tel: (403) 219-3650 Fax: (403) 219-3673

Edmonton

9619 42nd Ave., Edmonton, AB T6E 5R2
Tel: (780) 465-1212 Fax: (780) 450-4187
Toll Free: (877) 465-8889

9331-48 St., Edmonton, AB T6B 2R4
Tel: (780) 468-3500 Fax: (780) 466-3332
Toll free: 800-386-7247

Stettler
Bay 6, 4707 - 42 St., Stettler, AB TOC 2L0
Tel: (403) 742-1107 Fax: (403) 742-0170

Fort McMurray

300A MacLennan Cres.

Fort McMurray, AB T9H 4G1

Tel: (780) 791-9170 Fax: (780) 791-7665

Grande Prairie

Bay 101, 7002 - 98 St.

Clairmont, AB TOH 0W0

Tel: (780) 532-0227 Fax: (780) 532-0288

All Locations
email: info@maxxamanalytics.com

BenchTalk is produced for Maxxam Analytics
International Corporation by IM Group Inc.
www.imgroup.ca
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Red Deer

Bay 3, 4845 - 79 St., Red Deer, AB T4P 2T4
Tel: (403) 341-8811 Fax: (403) 341-8815
Toll Free: (800) 386-7247

Regina

1042 Winnipeg St., Regina, SK S4R 8P8
Tel: (306) 565-1008 Fax: (306) 565-1079
Toll free: (800) 386-7247

Winnipeg

Unit F - 1420 Clarence Ave.

Winnipeg, MB R3T 176

Tel: (204) 254-1825 Fax: (204) 477-8719
Toll free: 866-800-6208

Fort St. John

INDUSTRIAL & ENVIRONMENTAL
9504 - Bay B, 102 St.

Fort St. John, BC V1J 6L4

Tel: (250) 262-0041 Fax: (250) 262- 5050

Burnaby

4606 Canada Way

Burnaby, BC V5G 1K5

Tel: (604) 734-7276 Fax: (604) 731-2386
Toll free: (800) 665-8566

Kelowna

915 Ellis Street
Kelowna, BC V1Y 1Y9
Tel: (250) 765-7501

Victoria

Vancouver Island Technology Park
1104 - 4464 Markham Street

Victoria, BC V8Z 7X8

Tel: (250) 385-6112 Fax: (250) 382-6364
Toll free: (866) 385-6112




